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Ha OKa3aHUA YCIyr No TeXHUYeCKOn noaaepke Ans
nporpamm 3BM

«NuTerpaums 1C n tenedoHnn»
npeasiaraetcsa Ha ycnosuax nyénmnyHom ogepTsl

Pepakuus ot 17 noHa 2025 roga

. TEPMUHbI U ONPEOENEHUA

Ucnonnumenb — OO0 «MUKO» (MHH 7735518433, KT 773501001)

3aka3qyuk — n1toboe ¢husuyeckoe usnu rpuduyeckoe 1Uyo, Komopomy mpebyemcs
OKasaHue mexHu4eckoUl rnoooepxku rpodykmos N MUKO e coomeemcmeuu ¢

mpeboesaHusiMu delicmeyrowe2o 3akoHoO0amernbcmea P® u Hacmosiwezo [Jozogopa.
T MUKO — lpoepammbl 08 IBM, ekrnirodas ux cocmaeHble Yacmu U KOMITOHEHMbI:

o MUKO: lNaHenb menegoHuu dns 1C:pednpusmue 8(MNMPOP)

o MUKO: lNaHenb menegpoHuu dns 1C:TNpednpusmue 8(ba3oesas)
o MUKO: lNaHenb menegoHuu dns 1C:[Npednpusmue 8

o  MUKO: XXypHan 38oHKoe 0ris 1C:[pednpusimue 8»

o MUKO: YmHas mapwpymu3sayus ons 1C:pednpusmue 8»

e ATC MikoPBX

o MUKO: Uimeepayus bitrix24 u ATC MikoPBX

o MUKO: Mhmeepayuss AmoCRM u ATC MikoPBX

e  Modyrnb dna MikoPBX: LDAP/AD cuHxpoHu3ayusi compyOHUKO8
e Modynb dnsi MikoPBX: YrpaeneHue docmyrnom 8 cucmemy

e Modynb dnsa MikoPBX: PacwupeHHasi ucmopusi 380HKO8

e Modyrnb dnsa MikoPBX: REST APl AemouHgopmamop.

TexHuyeckas noddepxka — adanmauus, MoOuguKayus u obcryxueaHue



rnpoepamMmHbIX rPodyKmoe C UCOofb308aHUeM rnepenucKku rno aAeKmpoHHoU rnodyme ,
yoarieHHbIX MoOK/MoYeHUU K KoMrbtomepam 3akazdquka, mernegoHHbIX 1epe2080po8 ¢
mexHuU4yecKuMu crieyuanucmamu u paspabomyukamu VicrionHumens, modenuposaHue u
8blronnHeHUe pabom Ha KoMrbomepax HcronHumerns, 8 crydae, ecriu makue pabomsi
He moaym 6bimb rpoeedeHbl Ha KOMIbomepax 3akasquka.

BHympeHHul cyem 3aka34uka — banaHc cyema 3aka3duka rocrie rnepeeoda
onyia4eHHbIX CHEemMo8 8 MUHYMbI 110 ymMeepXKO0eHHbIM Ha MOMEHM Orylambel CmasKam
cmoumocmu 3a Yac pabom mexHu4veckol noddepxxku NN MUKO. CrnucaHue muHym no

pasnuyYHbIM cmaskam rpoussodumcs no memody FIFO, HayuHasi ¢ HauMEHbUWIUX.

Il. APEOAMET OOIOBOPA

2.1. 3akasuuk nopyyaert, a VcnonHutenb NnpuHMMaeT Ha cebsa 06s3aTenbCTBO
oKasblBaTb ycnyrn texHudeckon nogaepxku M MUKO, B obbeme n nopsagke,

npenyCcMoTpeHHbIM HACToALLUM ,D,OFOBOpOM .

lll. NIPABA U OBA3AHHOCTU CTOPOH

3.1. NcnonHutens 0bg3aH:

3.1.1 lNo npegBaputTenbHOMY 3anpocy UM No cornacoBaHHOMY rpaduky okasbiBaTb

ycnyrn TexHudeckon nogaepxku M MMUKO.

3.1.2 lMpuctynutb K pabotam no texHuyeckon nogaepxke MM MUKO B TeyeHne 24
YacoB Mocrne NOCTYNNeHNs 3asBKM MO ANEKTPOHHOM noyTte. Bpems paboTbl cOTPyaHUKOB
TexHunyeckoun nogaepxku MM MUKO c noHegenbHuka no natHuyy 9.00-18.00 no

MockoBCKkOMY BpEMEHN.

3.1.3 MNpowussoanTb paboTtbl No TexHnyeckon nogaepxke MM MUKO Ha komnbioTepax
3akasuuka. Mo cornacoBaHuio ¢ 3akasz4mkoM paboTa MOXET BbINOMHATLCHA BHE €ro

TEPPUTOPUM, Ha TEXHUKE N cunamm cnonHutens.

3.2. AcnonHuntenb MMEET NpaBo:

3.2.1 BbinonHaTtb paboTbl No TexHndeckon nogaepxke NN MUKO mnnn okasbiBaTb



yCnyru O4HUM UIN HECKOSNbKMMUM OTBETCTBEHHbBIMU NpeacTtasutenamu. B cnyyae, ecnu
paboTa Be4eTCs HECKOMbKUMUN COTPYAHUKAMU, BPEMSI paboTbl KaXXA0ro U3 HUX
YYMTbIBAETCA OTAENbHO.

3.2.2 CamocToATenbHO onpeaensite GopMbl U MeToAbl PpaboThbl N0 TEXHUYECKON
nogaepxke MM MUKO, ncxoas ms ycnoeui Hactoswero [loroBopa 1 yCrioBuM,

CO3[aHHbIX ANs BbINONHEHUs paboT no HacToswemy [JoroBopy

3.2.3 lMNMonyyaTtb y 3akas4vka MHOpMaLUio MO BO3HUKLUMM BOMPOCaM 1
AonorHuTenNbHbIe cBeeHus B 06beme, Heo6xoaAMMOM A5 BbINONHEHUS paboT no

HacToswemy [Jorosopy.

3.2.4 MNpwu HapyLweHnn 3aka3ynkom ycroBumn onnatbl NPUOCTAHOBUTL, NMMBO NpekpaTuTb
BbINOMNHeHMe cBomx obs3aTenbcTB no [JoroBopy C OTHeCeHMeM BCex HebnaronpusaTHbIX

nocneacTeBuM Ha cyeT 3akasdumka.

3.2.5 BbinonHATe paboTtbl no TexHuyeckon nogaepxke MM MUKO B Hepaboyee Bpemsi
no nNpeaBapuUTenbHOMY corflacoBaHuio ¢ 3akasvmkom. Npu aTom UcnonHutenb
NMPUMEHSIET NOBbILLAKLWNA KO3 PUUMEHT paBHbIN 1.5(0gHa uenas naTe AeCATbIX) KO
BPEMEHM BbINONHEHUs paboT no popmyne Bpems yuteHHbIX paboT = Bpems

dhakTU4eCcKoro BbinonHeHus padot * 1.5.
3.3. 3aka3uuk 06a3aH:

3.3.1 CBoeBpeMEHHO BHOCUTbL npegonsiaTy 3a TexHudeckyto nogaepxky N MUKO B
pasmepe 1 CPoKn, NPeaycMoOTpeHHbIe B pa3sgerne V HacToswero [lorosopa.

3.3.2 Npun BO3HNKHOBEHMM BONPOCOB No TexHuyeckon nogaepxke M MUKO nogatb

3as1BKy Ha canTte yepe3 popMmy https://telefon.miko.ru/contacts/ nnm
https://www.mikopbx.ru/support/. B 3asiBke yka3blBaeTCs HaMeHOBaHWe opraHu3auum

3akaszunka, PO n TenedOoHbl KOHTAKTHOrO NULA, PErMCTPaLNOHHBLIN HOMEpP NPoAyKTa
rr MUKO.

3.3.3 O6ecneunTb NcnonHutento Bce HeObXoanMble YCIOBUSA AN OKasaHUs ero
COTpyAHMKamM ycnyr no texHnveckon nogaepxke NN MMUKO B o6beme Heobxoanmom

[N BbINONHeHWs paboT no HacTtosLemy [loroeopy.

3.3.4. O6ecnevynTb Hanuume U cTabunNbHy paboTy KaHanNoB CBA3N, NPOrpPaMMHbIX



cpencTB Ansa yaanéHHoro noaknioyYeHus (B TOM YUCne, HO He OrPaHM4YuMBasChb:
AnyDesk, RDP, TeamViewer, SSH u ap.) n aoctyn Kk Hum ansa UcnonHutensa Ha

nepuoa okasaHuA TexHun4yeckou nogaepxku N MUKO.

3.3.5. O6ecneunTb NUYHOE NPUCYTCTBUE YNONMHOMOYEHHOIro COTPYAHUKA
3aka3umka B MOMEHT nogkntoveHusa UcnonHutens Kk paboyen craHuum, cepBepy
UnuM nHoMmy o6opyaoBaHuMio 3aKa3uuka, a Takke Ha NPOTSXXeHUN BCcen yaaneHHON

ceccuum.

3.3.6. o OKOH4YaHMM KaXKAOW ceccumn yaaneHHoOro NOAKMYEeHUA NPUHATL Mepbl MO
HemeAleHHOMY NpeKpaLlleHuio 4ocTyna, npegocTaBrneHHoro McnonHurenio,
BKIHOYasi OTKIIOYeHMe BPeMeHHbIX Naporiei, 3aBepLueHne ceccui, AeakTuBauuio
yAaneHHOro noAKno4YeHus, CMeHy y4eTHbIX AaHHbIX (Mpu HeobxoaMmocTH), a
TaKke UHble AeNCTBUSA, HanpaBrieHHble Ha NpeaoTBpaLLeHue
HeCcaHKLMOHUPOBAHHOro [OCTYyNa U UHble HeobxoauMbie Mepbl MO o6ecneyvyeHuro

MHcopMaLMOHHOM 6Ge30MacHOCT!.

3.3.7. O6ecneunBaThb BbINOSIHEHME 00A3aHHOCTEN, NPEeAYCMOTPEHHbIX NYHKTaMKU
3.3.5-3.3.6, BHe 3aBUCMMOCTM OT BPEMEHU CYTOK, B TOM YuMCIie NP1 BbIMNOMHEHUN
UcnonHutenem pabot no TtexHu4vyeckon nogaepxke MM MUKO B Hepabouee BpemsA

(xak gna UcnonHuTtens, Tak u ana 3akasyuka).

3.4. 3aKka3yuk Bnpaee:

3.4.1 3anpocuTb OTYET C AeTanmnsaunen akTUYecKkoro BpEMEHN No TEXHNYECKON
nogaepxke MM MUKO, BbinonHsiemon coTpygHukamm MicnonHnTensa B pamkax 4aHHOro
[orosopa.

3.4.2 3anpocuTb NHOPMaLMIO O COCTOAHUN BanaHca BHYTPEHHEro cyeTa 3akasynka Ha

okasaHue TexHudeckomn nogaepxku NN MUKO no gaHHomy [Jorosopy.

3.4.3 3anpocuTb BO3BpaT HendpacxogoBaHHbIX cpeacTB no [JoroBopy 3a paHee
onriavyeHHble paboTbl No TexHu4eckon nogaepxke MM MUKO B cnyyae nonoxuTenbHOro
GanaHca BHyTpeHHEero cyeTa 3akasumnka corfnacHo 1 no npaeunam nyHkrta 5.5 gaHHoro

[orosopa.



IV. YHET PABOYEIO BPEMEHU U
BbINMOJIHEHHbLIX PABOT

4.1. o okoHYaHUKU Hegenu, NMbo Npu NPUBAMXKEHUU BHYTPEHHErO cyeTa 3akasdnka K
oTpuuartensHomy 6anaHcy, icnonHuTtens otTnpaBnset 3aka3vmky oTyeT (npumep B
MpunoxeHue 2) o npogenaHHon paboTte ¢ AeTanu3aumen PakTMyeckoro BpeMeHu,
noTpaYeHHoro cneumanucTamm texHudeckon nogaepxkmn M MUKO Ha pelueHus
BornpocoB 3akas4vnka. ExxemMecsa4Ho BbICTaBnseTCs yHMBepcanbHbl NepeaaTtoyHbii
AOKYMEHT, B KOTOPOM OTpaxkaeTcs doakT okasaHusa TexHudeckon nogaepxku M MUKO,

a TaKXe ee CTOMMOCTb.

4.2. dakTnyeckoe Bpems okasaHus texHudeckon nogaepxkm MM MUKO yunTeiBaeTcs B

MUHYTax C OKpyrneHnem no CtaHgapTHbIM MateMaTu4eCKMM npasuiiam.

4.3. Bpems paboTtbl coTpygHuKoB TexHuveckoun nogaepxku MM MUKO UcnonHutens
BKMOYaET B ceb4: BpemMs Ha TenedoHHbIe NeperoBopbl, BPEMS Ha BeAeHWe Nepenmnuckn
Mo 3NEKTPOHHOW NoyTe, BpeMs yaareHHOro NoaKo4YeHns K KoMnbioTepamM 3akas4yuka,
paboTbl MO aHaNU3y TEXHUYECKUX 3aaHUN U COCTaBEHNEe MHCTPYKUUI, BpEeMS Ha
aHanu3 nHopMaLUMOHHbIX Ba3, NoNyYeHHbIX OT 3akas3uvuka, a Takke nboe
o6ocHOBaHHOE COTPYAHUKOM TexHuyeckon nogaepxku MM MUKO Bpems, noTpadyeHHoe

Ha pelleHne npobnembl 3akasyuka.

4.4. YHnBepcanbHbIn NepeaaToyHbli JOKYMEHT OTNPaBNAETCsa 3akasyunky no
TerneKOMMYHUKaLMOHHBbIM KaHaram CBSI3U C UCMOJSIb30BaHWEM 3N1EKTPOHHO-LMGPOBOM
nognucu. Npu HEBO3MOXHOCTU UCMONb30BaHNSA CUCTEMbI ANIEKTPOHHOIO
AOKYMEHTOODO0opOoTa AOKYMEHTbI MOryT ObiTb HanpaeneHbl B BymakHOM Buae Ha
noYToBbIN agpec 3akasymka ¢ ybnmpoBaHMEM Ha SNEKTPOHHYIO NOYTY, YKa3aHHY npu

pernctpauum MM MUKO.

4.5. Ecnn 3akasuuk B TedeHue 7-mu (CeMn) KanengapHblX AHEN He nognucan
YHMBEpCarbHbI NepeaaTovHbIi JOKYMEHT U He NpegocTaBuil MOTUBMPOBAHHOMO OTKasa
OT npueMkun paboT no Hactoswemy [loroBopy, To paboTbl No HacTosiweMy [lorosopy

CHMTAKOTCA NPUHATBIMW. I'Ipm 3TOM McnonHuTenb coctaBnsaeT yHMBepcaanbM



nepenaToYHblli JOKYMEHT B ABYX 3K3eMNnsipax v NoAanucbIBaeT ero B 0O4HOCTOPOHHEM
nopsigke. OQuH NOANMCAaHHBIN 3K3eMNNAP AOKyMeHTa MicnonHuTenb HanpasnseT
3akasuuky. [lata cocTaBneHnst O4HOCTOPOHHErO YHMBEpPCaribHOro nepeaaTtoyHoro
[OKYMeHTa sIBNSIeTCs AaTta, C KOTopown paboTbl N0 HacTosiLeMy [1oroBopy cYMTarOTCS

BbIMOJIHEHHbLIMW.

V. CTOMMOCTb PABOT, NOPAOOK U
CPOKU PACHETOB

5.1. CtoumocTtb TexHmn4deckon nogaepxkun MM MUKO dukcmnpyetca B cyeTax Ha

npeponnarty, KoTopble VcnonHutenb BbiCTaBnsgeT 3aKa3LlI/IKy.

5.2. 3akasuuk onnavmBaet ycnyrn no gaHHoOMy ,D,OFOBOpy dBaHCOBbIMU NnaTexxamMmu.
Obsa3aTenbCTBO MO onnaTe CYMTaeTCAa BbINONMHEHHBIM B MOMEHT 3a4MCEeHUs CyMM

onnartbl Ha pvaeTHbIVI cuet McnonHutens.

5.3. PacyeTbl N0 AoroBopy NpomsBogaTcs 3akazynkom nytem 6e3HaniMyHoro
nepeyYncneHns OeHeXHbIX CPeaCcTB COrMacHO BbICTABNEHHbIM CHETAM Ha PacYeTHbIN
cyet McnonHutensa. PacyeTbl mexay 3akasymkomM un icnonHuTenem npovsBogaTcs B

pyonsax.

5.4. B cnyyae, ecnu TpygosatpaTbl icnonHuTens, NpeBbICAT CyMMY npeaonnaTbl,
WcnonHuTens Bnpase BbICTaBUTb AONOSMHUTENbHbIE cHeTa 3aka3yvuky Ang rnoraweHus
AebUTOPCKON 3a00MKEHHOCTN, MPUOCTAaHOBUTL paboTbl NO TexHuYeckon nogaepxke Ml
MWKO po noctynneHnsa AeHeXHbIX CPeACTB Ha pacyeTHbIV cyeT cnonHutens u
NpoAoMKMTL paboTbl No TexHuveckon nogaepxke MM MUKO npu nonoxmntensHom
GanaHce BHyTpPeHHero cyeta 3akasyuka.

5.5. B cnyyae, ecnu 3akasvvk U3bABMSET XenaHue BEpHYTb HeM3pacxogoBaHHbIe
cpeacTsa no HacTosiwemy [loroBopy 3a paboTbl TexHu4eckon nogaepxku M MUKO,
emMy Heobxo4MMO HanpaBuTb NMUCbMEHHOE 3asiBlIeHNe Ha 3NeKTPOHHbIN agpec
sale@miko.ru. icnonHutenb 0653yeTcsi paCCMOTPETL 3asdBreHNe B TedeHne S5(naTtu)
pabounx AHeN 1 BepHYTb CpeacTBa Ha pacyeTHbIN cHeT 3akasyumka B criyyae, ecriv Bce

npoaenaHHble paboTbl TexHudeckon nogaepxku MM MUKO 3akpbiTbl yHUBEpPCAnbHbIMA



nepegartoyHbIMM JOKYMEHTaMU U CyMMa HEU3paCcxXogoOBaHHbLIX CpeD,CTB(CyMMa Ha

BHYTpPEeHHeM c4eTe 3akasyunka) coBnagaeT C 3anpalinsaemMomn 3aKka3ynkom.

5.6. C 24 mapta 2006 r. icnonHuTenb NpUMEHSIET YNPOLLEHHYIO CUCTEMY
Hanoroobnoxexus (Yesegomnenne MOHC Ne35 no r. Mockse "O BO3MOXHOCTU

npumeHeHns YCH" Ne 97 ot 11 anpens 2006 r.) MNpunoxeHune Ne1.

VI. CPOK JENCTBUA OrOBOPA

6.1. Hactoswumn [loroBop BCTynaeT B CUSy C MOMEHTA ero akuenTa, a UMeHHO onnarbl

cyeTa Ha TexHudeckyto nogaepxky M MUKO.

6.2. Hactoswmi [loroBop MOXeT ObITb paCTOPrHyT No B3aMMHOMY COrflacuio CTOPOH C
NMMCbMEHHbIM YBEAOMIIEHNEM HE MEHEE YeM 3a OOHY Heaento, NMbo B nopsiake,

YCTaHOBJIEHHOM ,D,GIZCTBy}OLIJ,I/IM rpaxnaHCKkmMM 3aKoHOOaTE IbCTBOM.

VIILOTBETCTBEHHOCTb CTOPOH

7.1. \cnonHuTenb HeceT OTBETCTBEHHOCTb 3a KA4eCTBO OKa3biBAEMOW TEXHUYECKOM

nogaepxku MM MUKO.

7.2. V\cnonHuTernb He HeCeT OTBETCTBEHHOCTU 3a HEUCMOSTHEHWE UMW HEHaanexallee
NCnorHeHne ycnoBui HacToswero [loroBopa, eCcriv nNpMyYnHbl BO3HUKHOBEHUS
HeJOCTaTKOB HaxXoOAaTCs BHE ero KOHTpond (CTopoHHne ATC, HeTMnoBble KOHurypaumm
1C, obHoBREeHMs NbbIX KOHGUrypaunn cunamm 3akasdunka u 1.4.). MNpn aTom
McnonHutenb MOXeT AaTb pEKOMEeHAaUMN N0 YCTPaHEHMIO HEAOCTATKOB, €CIM BONPOC
Haxo4MTCA B paMKax KOMMNETEHLMM COTpyaHUKoB MicnonHutens.

7.3. B cnyyae cbos B paborte MM MUKO, nponsowieaLuero no BuHe 3akas4duka, Bce
paboTbl N0 AMarHOCTMKE N BOCCTAHOBIEHMIO paboTOCNOCOBHOCTM HACTPOMKN

BbIMOMNHAKTCA 3a cyeT 3akasdmka.

7.4. B cnyyae owwmnbok B pabote MM MAKO, npusHaHHbIX MicnonHuTenem owmbkamm
TunosbIx penusos MM MWKO, Bpemsi Ha aHanun3 cuTyauumn B otyeTe no hakTnyeckomy

3aTpavyeHHOMY BpeMeHn paboTbl TexHudeckon nogaepxkm NN MUKO ana 3akasdunka He



yuntbiBaeTca. Owmnbka nepegaetcsa paspaboTymkam Ha BbiMyCK HOBOrO pennsa
npogyktos MM MUKO B pasymHble cpokn. Owmbka MOXeT O6bITb UCnpaBneHa cunamm

WcnonHutens 3a cyet 3akasdnka go Bbixoga penuaa MM MUKO.

7.5. Hn ogHa 13 CTOPOH HU Npu Kaknx 0BCTOATENbCTBaX HE HECET HUKAKOM
OTBETCTBEHHOCTU Nepes APYrol CTOPOHOW 3a OCTAHOBKY NPOW3BOACTBA, YTPaYeHHbIi
Gu3Hec, NOTEPIo AaHHbIX, YNYLLEHHYIO BbIrody Unu nobble Apyrue KOCBEHHbIE NOTepU
WK UX NOCNEeACTBMS, B TOM YMCIe BO3HMKLUME B pesynbraTte NepepbiBOB B
npefocTaBneHnMn yCnyr no AOroBopy, BHE 3aBUCMMOCTM OT TOFO MOFfia Ui HET CTOPOHa

npeaBnaeTb BO3MOXHOCTb TaKUX NOTEPL B KOHKpGTHOI?I cuTyauumn.

7.6. OTBETCTBEHHOCTbL VcnonHuTens 3a pearnbHbl JOKa3aHHbIM CyMMapHbIn yulepb 3a
nocnegHUn KaneHaapHbIN rod, HYU NpU Kakux obCcTosTensCTBax He ByaeT npesblwaTb
20% OT cyMMbl YyHMBEpPCarnbHbIX NepeaaTovHbIX AOKYMEHTOB (BKNOYas Hanorn un

cbopbl).

7.7. UcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a Ntobble nocneacTBmA
HeCaHKLMOHMPOBAHHOIO AOCTYMNA, yTeYKM AaHHbIX, BUPYCHbIX aTaK U UHble
MHUMAEHTbI MH(popMaLMOHHON 6e3onacHOCTU, NpousoLlealme nocne
3aBepLUeHUA yaanéHHOW ceccuun, NMbo B nepuoabl, Koraa AocTyn ocTaBancs
aKTMBHbIM NO BMHe 3aKa3iuKa, B TOM Yucre BCreAcTBME HEUCMONTHEHUSA
3aka3unkom o6s13aHHOCTEN, NpeaAyCMOTpPeHHbIX nyHkTamu 3.3.5-3.3.7 HacTosALero

HoroBopa.

Vill. KOHOUMOEHUUATIBHOCTDb

8.1. CTOpOHbI HacToAWMM NOATBEPXKAAIOT, YTO MHpOoPMaLMSs, KOTOPOWN OHU
obmeHuBatoTCa B pamkax [JoroBopa, HOCUT KOHUAEHUMAnNbHbIN XapakTep, SABNSsCb
LleHHOW ANS CTOPOH M He noanexallen pasrnalleHunio, NOCKOMNbKy COCTaBnseT
CNyXebHy0 U/MnNn KOMMepPYECKYI0 TalHy, UMeeT AENCTBUTENBHYIO U NOTEHUNAITbHYO
KOMMEPYECKYI0 LLIeHHOCTb B CUINY €€ HEN3BECTHOCTM TPETbUM fuuaMm, K Hen HeT

csoboaHoro Aoctyna Ha 3aKOHHOM OCHOBaHWMN.



8.2. Hukakasa nHdopmaumnsa He MOXET ObITb pasrnalleHa H1 OAHOM 13 CTOPOH, Kakum Obl
TO HM BbINO APYrM nMuam Unm opraHnsaumsam 6e3 npeaBapuUTENbHONO MMCbMEHHOMO
cornacusi Ha aTo ApYrov CTOPOHbI B TEYEHNE CpOKa AENCTBUS LOroBOpa, a Takke B
TeueHue 5 (NaTn) net nocrne ero npekpaLleHnsa no nNoborn NpuynHe.

8.3. Kaxxgas ctopoHa 0bs3aHa npMHMMaTh BCe pa3yMHble Mepbl, Heobxoanmble 1
uenecoobpasHble s NpeaoTBpaLLeHNs HECAHKLMOHMPOBAHHOMO PacKpbITUA
KOH(pmaeHumansHom nicpopmarmu. Npr aTom NnpUHMMaemble Mepbl LOMKHbI ObITb HE
MeHee CyLLEeCTBEHHbI, YeM Te, KOTOpble CTOPOHA NMPUHUMAET A1 COXPaHEHNSA CBOEN

cobcTBEHHON MHApOPMaumn NnogobHoro poaa.

IX. OBCTOATEJIbCTBA
HENPEOOOIMMOW CUJbI

9.1. CTOpOHbI 0CBOGOXAAOTCA OT OTBETCTBEHHOCTU 3a YAaCTUYHOE UMK NOrHoe
HeucrnornHeHne CBOMX 0653aTenbCTB No HacTosAWweMy [JoroBopy, eCrnv UX UCTIONHEHUHO
NpPensaTCTByeT YpesBblyaiHoe 1 HENPeoJoNMMOe NPV AaHHbIX YCNOBUSAX

o6CcToATENLCTBO (HEMPEOo4ONMMas cuna).

9.2. MNop obcTosTenscTBaMm Henpeop,onmmoﬁ CUIbl CTOPOHbLI MOHUMAKT Takne
obcToATENLCTBA Kak: 3eEMIETPACEHUA, NOXapbl, HABOOAHEHUA, NMpo4Ne CTUXUWHbIE
OencTeus, anuaemMun, aBapun, B3pbiBbl, BOEHHbIE OENCTBUS, a TakKe N3MEHEHUS
3aKoHOAaTenbCTBa, NOBIIEKLLNE 3a co60N HEBO3MOXHOCTb BbINOSTHEHUS CTOpOHaMu

cBounx 0ba3aTensCcTB no [Joroeopy.

9.3. Npn BO3HMKHOBEHUN OBCTOATENLCTB HENPEOAOMMOWN CUIbI, NMPENATCTBYOLLMX
NCNOMNHEHMIO 00a3aTenbCTB No HacTodAweMy [1oroBopy 0gHOM 13 CTOPOH, OHa 0bsi3aHa
OMOBECTUTb APYryt CTOPOHY HE3aMeAIMTENbHO NOCNe BO3HUKHOBEHNS TaKMX
0BCTOATENLCTB, NPU 3TOM CPOK BbINOMHEHUST 06513aTENbCTB N0 HacToswemy [loroBopy
NepeHoOCUTCS COpa3MEPHO BPEMEHMN, B TEYEHNE KOTOPOro AENCTBOBANN Takne

obcToaTenbLCcTBAa.

9.4. Ecnu obcToATenbCcTBa HENPEOAONMMON CUIbl AENCTBYIOT Ha NPOTSHXKEHUN 3 (Tpex)

nocnengoBaresibHbIX MecAleB N HE 06Hapy>|<|/|Ba}0T NPnU3HaKoOB MpeKpalleHn4d,



HacToSALLNA ,D,OFOBOp MOXET BbITb pacToprHyT 3akasumkom n VicnonHutenem nyTemMm

HanpaBneHunsi yBeJoOMIIEHUS] APYrOi CTOPOHE.

X. APBUTPAX

10.1. Bce crnopbl U pa3Horfiacug, KOTopble MOryT BO3HUKHYTb MeXay CTOPOHaMu Mo
BOMpOCaM, He Hallealwy M CBOEero paspeLleHus B TekcTe gaHHoro [loroBopa, OyayT

paspeLuaTbCcs NyTeM NeperoBopoB Ha OCHOBE AENCTBYHLLEro 3aKoHo4aTeNbCTBa.

10.2. CTOpOHbI NpUnoXar Bce ycunua ans Apy>KeCTBEHHOIo pa3peLleHns Cnopos nytem

neperoBopos Mexay nx yrnosIHOMOYeHHbIMU npeactaBUTENAMN.

10.3. lpw He yperynMpoBaHumn B npouecce neperoBopoB CMOPHbIX BOMPOCOB, CNopbI
paspeLuatoTcs B apbutpaxHom cyge r. MockBbl B nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoMm Poccuickon ®egepauunn. NpeTeH3noHHbIM Nopsaok nepea

obpalleHeM B cya siBnsieTcs 06s3aTenbHbIM.

10.4. JoroBop cocTtasrneH 1 ByaeT BbINONHATLCA CTOPOHAMN B COOTBETCTBUM C

3akoHogaTenbcTBoM Poccuickon ®enepauumn.

Xl. MIPO4YUE YCNoOBUA

11.1. Bce nameHeHus n gonoriHeHus K HactosweMy [1JoroBopy MMeT Cury, eCriv OHM
COBepLLUEHbI B MMCbMEHHOW (hopMe 1 nognucaHbl YyrNonHOMOYEHHbIMY NpeacTaBUTeNsIMu

06€eunx CTOPOH.

11.2. 3aka3umk nprobpeTaeT NpaBo Ha UCMOMb30BaHWe pe3yrbTaToB paboT No JaHHOMY
[loroBopy TornbKo nocre noanucaHus Bcex yHuBepcarbHbIX NepeaaTovHblX 4OKYMEHTOB

M OKOHYaTEeNIbHOIo pacyeTa C WcnonHutenem.

11.3. VicnonHutenb nmeeT NpaBo NpuBMnekaTb Ha YCNoBusix cybnogpsaa pmpmel,

cneumanusmnpytomecs Ha pabotax no HacCTPovke NPOrpamMmMHbIX MPOAYKTOB.

UcnonHuteno
O6LecTBO € orpaHMYeHHon oTBETCTBEHHOCTLIO « MUKO»

NHH: 7735518433



P/c Ne: 40702810400410001169 Baxk: GUITNAIT "UEHTPATNBHbLIN" BAHKA BTE (MAO)
BUK: 044525411
K/c Ne: 30101810145250000411

KOpuandeckui n noutoBbin agpec: 124498, Mocksa r, 3eneHorpag r, 4922-n npoeaa,
AomM Ne 4, ctpoeHue 4
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