OdhepTa n goroeBop

Ha OKa3aHUA ycnyr no TeXHU4YeCKon noaaepxke ans
nporpamm 9BM

«uTerpauna 1C n TenedoHmnm»
npeanaraeTca Ha ycrnoBusx nybnmyHom ogepTbl

Pepakuunsa ot 12 maa 2020 roga

. TEPMUHbI U ONPEOEJEHUA

UcnonHumenb — OO0 «MUKO» (MHH 7735518433, KI1I' 773501001)

3aka34qyuk — oboe usuyeckoe unu rpududeckoe s1uyo, Komopomy mpebyemcsi
oKasaHue mexHu4eckou rnodoepxxku rnpodykmos 11 MUKO e coomeemcmeuu ¢

mpeb6osaHusiMu delicmeyrouie2o 3akoHoOamernibcmea P® u Hacmosiwezo [ozosopa.

I MUKO — lpoepamma dnsi 9BM « MUKO: MNaHenb menegoHuu 0ns
1C:lpednpusmue 8» (kak 8 uesiomM, mak u ee KOMrioHeHmel), llpoepamma Onss SBM
«MUWKO: XKypHan 38oHkoe 0ns 1C:[Mpednpusimue 8» (kak 8 yerioM, mak u ee
KomrioHeHmnl), lNpozpamma 0nss OBM « MUKO: YmHasa mapwpymu3ayus 0nsi
1C:lpednpusmue 8» (kak 8 uesiom, mak u ee KoOMrioHeHmel), lNpoepamma Onss IBM

«ATC MikoPBX» (kak 8 uesioM, mak u ee KOMIOHEeHMbI).

TexHu4yeckasi noddep)kka — adanmauyus, Modughukayus u obcnyxusaHue
rpogpamMmMHbIX MPoOyKmMo8 C UCMoIb308aHUEM MEPEnUCKU Mo 371EKMPOHHOU noyme ,
yOarieHHbIX MOOKTYEHUU K KOMbromepam 3akasd4quka, menegOHHbIX epe2o08opos ¢
mexHuU4YecKkuMuU crieyuanucmamu u paspabomyukamu HcrioriHumernsi, ModesiupogaHue u
8blrosiHeHUe pabom Ha Komrnbomepax VicnonHumerns, 8 criy4dae, ecriu makue pabomel

He mo2ym 6bimb rposedeHbl Ha KoMMbomepax 3aka3duka.



BHympeHHul cyem 3aka3yuka — b6arnaHc cyema 3aka3dyuka rocrie nepegoda
ornayeHHbIX cHemo8 8 MUHymbl Mo ymeepXO0eHHbIM Ha MOMeHM Oriambl cmaskam
cmoumocmu 3a Yyac pabom mexHu4deckol noddepxxku NN MUKO. CrnucaHue MuHym o

pasnu4yHbIM cmaeskam rpoudsodumcsi no memody FIFO, Ha4yuHas ¢ HauMEeHbLUWUX.

Il. APEOAMET OOIOBOPA

2.1. 3aka3uuk nopy4vaet, a cnonHutensb NpuHMMaeT Ha cebst 0693aTenbCTBO
oKasblBaTb ycrnyrn TexHmyeckomn nogaepxku N MUKO, B o6beme n nopsaake,

npeayCMOTpEHHbIM HAacToALWNM ,D,OFOBOpOM.

Ill. NIPABA U OBA3AHHOCTU CTOPOH

3.1. NcnonHutenb obsa3aH:

3.1.1 No npeaBapuTenbHOMY 3anpocy UM No CorfiacoBaHHOMY rpadmKy okasbiBaTb

ycnyrn TexHmnyeckon nogaepxku N MUKO.

3.1.2 Mpuctynutb K pabotam no TexHmyeckon nogaepxke MM MUKO B TeueHmne 24
YacoB nocre NOCTYNfEeHNs 3adBKM NO ANEKTPOHHON noyvte. Bpems paboTbl COTPYAHNKOB
TexHuveckon nogaepxkn MM MUKO c noHeagenbHuka no natHuuy 9.00-18.00 no

MocKOBCKOMY BpeMEHMU.

3.1.3 MNpounseoanTb paboTsl No TexHndeckon nogaepxke NN MMUKO Ha komnbloTepax
3akasuuka. o cornacoBaHuio ¢ 3aka3dunmkom paboTa MOXKET BbINOMHATLCA BHE €ro

TEPPUTOPUN, HA TEXHUKE N CUTaMU VcnonHutens.

3.2. YicnonHutenb MMEET NpaBo:

3.2.1 BeinonHatb paboTtbl no TexHudeckon nogaepxke MM MUAKO nnu okasbiBatb
yCnyrn ogHUM UM HECKONbKMMW OTBETCTBEHHbIMU NpeacTasutenamu. B cnyyae, ecnm
paboTa Be4eTCs HECKOSbKMMM COTPYAHUKaMK, BPEMSI paboTbl KaXXAoro n3 HMX

Y4nUTbIBAE€TCA OTAOEJIbHO.



3.2.2 CamocTodaTenbHO onpeaensatb opMbl 1 MeToAbl paboTbl MO TEXHUYECKON
nogaepxke MM MUKO, ncxogsa ns ycrnosum Hactoswlero [lorosopa u ycrnosun,

CO3[aHHbIX A1 BbINONHEeHNs paboT no HacTosweMy [Jorosopy

3.2.3 MNMony4yatb y 3akas4ymka UH(opMaLMio N0 BO3HUKLLNM BONpOcam U
AONOMNHUTENbHbIE CBeAeHUs B 06beme, He0BXoaANMMOM AN BbINOMHEHMS paboT no

HacTosiwemy [lorosopy.

3.2.4 MNpwu HapyLweHnn 3aka34ynKoM YCNOBUIN onsaThl NPUOCTAHOBUTL, NIMBO NpekpaTuTb
BbINOMHEHNE CBOMX 065a3aTenbCTB No [JOroBopy ¢ OTHECEHNEM BCEX HEGNAronpuUsITHbIX

nocneacTBMin Ha cyeT 3akas4duka.

3.2.5 BoinonHaTtb paboTtbl no TexHudeckon nogaepxke MM MUKO B Hepaboyee Bpems
no npeasapuTeNbHOMY corriacoBaHuio ¢ 3akasqmkoM. [pun aTom NcnonHutens
NPUMEHSET NOBbILIALLMIA KO3 DULNEHT paBHbI 1.5(ogHa uenas nNsaTb AecATbIX) KO
BpeMeHM BbINOSIHeHUS paboT no coopmyne Bpemsi yuTeHHbIX paboT = Bpems

haKTMYeCcKoro BbINonHeHus pabot * 1.5.

3.3. 3aka34yuk obg3aH:

3.3.1 CBoeBpeMeHHO BHOCUTBL npegonnaTty 3a TexHuveckyto nogaepxky N MUKO B

pa3mepe 1 CPpoKu, MPeayCMOTpeHHble B pasaerne V HacTosLlero Jorosopa.

3.3.2 Npun BO3HMKHOBEHMM BONPOCOB No TexHnyeckon nogaepxke MM MUKO nogatb
3asiBKy Ha canTe 4yepes popmy https://telefon.miko.ru/contacts/ . B 3asBke ykasbiBaeTcs
HanmeHoBaHue opraHmnsaumm 3akasvmka, PO n TenedoHbl KOHTAKTHOrO NNLA,

perncTpaumoHHbln Homep npoaykrta MM MUKO.

3.3.3 ObecneunTb McnonHuTento Bce HEOBXoanMMbIE YCMOBUS AN OKa3aHUs ero
COTPYAHMKaMM yCryr rno goroBopy B o6beme Heobxoammom Ansi BbINONHeHUs paboT no

HacToswemy [lorosopy.

3.4. 3aKka34yuK BrpaBe:

3.4.1 3anpocuTb OTYET C AeTanusaunen akTU4eckoro BpEMEHM Mo TEXHNYECKOMN
nogaepxke MM MUKO, BbinonHaemon coTpyaHukammn MicnonHutens B pamkax 4aHHOro

[orosopa.


https://telefon.miko.ru/contacts/?roistat_visit=null

3.4.2 3anpocuTb MHGOPMaLMIO O COCTOSIHUMK BanaHca BHYTPEHHEro cyeta 3akas4vuka Ha

okasaHue TexHundeckon nogaepxku NN MUKO no aaHHomy [Jorosopy.

3.4.3 3anpocuTb BO3BpaT HEN3PACXO40BaHHbIX cpeacTB no [JoroBopy 3a paHee
onnaveHHble paboTbl No TexHndeckon nogaepxke MM MUKO B cnyyae nonoxuntensHOro
GanaHca BHyTpeHHero cyeta 3akas4ymka corfacHo 1 no npasunam nyHkta 5.5 gaHHoro

[orosopa.

IV. YHET PABOYEIO BPEMEHU U
BbINOJIHEHHbLIX PABOT

4.1. o okoH4YaHuM Hegenu, NMbo Npu NPUBNMXKEHNN BHYTPEHHEro cyeTa 3akas4dnka K
oTpuuatensHoMy 6anaHcy, VcnonHuTens oTnpasnseT 3akasyunky oTyeT (npumep B
MpunoxeHue 2) o npogenaHHon paboTe ¢ geTanusaumen akTm4eckoro BpeMeHu,
noTpayeHHoro cneuvanuctammn TexHndeckomn nogaepxku M MUKO Ha pelueHus
BonpocoB 3aka3yumka. ExxemecsiyHO BbICTaBNAETCHA YHUBEPCArbHbI NepeaaToqHbIN
OOKYMEHT, B KOTOPOM OTpakaeTcsl (bakT okasaHusa TexHuyeckomn nogaepxku M MUKO,

a TakKXXe ee CTOMMOCTb.

4.2. dakTnyeckoe BpeMs okasaHust TexHmdeckon nogaepxkum M MUKO yunTbiBaeTcs B

MUHYTax C OKpyrieHune rno cCtaHaapTHbIM MaTteMaTu4eCKMM npasuiiam.

4.3. Bpems paboTtbl coTpyaHMKoB TexHudeckon nogaepxku M MMUKO UcnonHutens
BKMOYaeT B cebs: Bpems Ha TeneOoHHbIE NeperoBopbl, BpeMs Ha BeJeHUe nepenuncku
MO 3MEKTPOHHOM NOoYTE, BPEMS yAanNeHHOro NOAKMYEeHUs K KoMnbloTepaM 3akasunka,
paboTbl N0 aHanM3y TEXHUYECKMX 3aaHUN U COCTaBIIEHME UHCTPYKLMIA, BpEMSA Ha
aHanua nHgopmaumnoHHbIX 6as, nonyyYeHHbIX OT 3akasyuka, a Takke noboe
060CHOBaHHOE COTPYAHUKOM TexHuyeckon nogaepxku NN MUKO Bpems, noTpavyeHHoe

Ha pelieHne npobnembl 3akas4uka.

4.4. YHuBepcanbHbll nepegaTodHbli JOKYMEHT OTNPaBrseTcsa 3aka34vumky rno
TeNeKoOMMYHUKaUNOHHBLIM KaHarnam CBA3U C UCMNOSIb30BaHNEM 3N1EKTPOHHO-LMAPOBON
nognucu. NMpu HEBO3MOXHOCTWN NCMNONb30BaHNSA CUCTEMbI 3ITIEKTPOHHOIO

[OKYMeHTo060poTa AOKYMEHTLI MOTYT ObITb HaNpaBreHbl B OyMaXxHOM BUAE Ha



MoyTOBbIV agpec 3akasunka ¢ AyOrnMpoBaHMEM Ha SNEKTPOHHYIO NOYTY, yKasdaHHY npu

peructpauuu N MAUKO.

4.5. Ecnn 3akas4yuk B TedeHue 7-mu (CeMn) KaneHgapHbIX AHen He nognucan
YHUBEpPCAnbHbIN NepefaTOYHbIN JOKYMEHT U HEe NpeoCTaBui MOTMBMPOBAHHOIO OTKa3a
OT npueMkn paboT no HacTosaweMy [Jorosopy, To paboTbl No HacTosweMy [Jorosopy
cuuTatoTcsa NpuHATBIMK. Mpy aToM McnonHuTenb cocTaBnseT yHMBepCcanbHbIN
nepenaToyHbI JOKYMEHT B ABYX 3K3eMMnnsipax U NognucbiBaeT ero B O4HOCTOPOHHEM
nopsgke. OanH NognNUCcaHHbIN 3K3EMNIAP AOKYMEHTa MicnonHutTens HanpasnsaeT
3akasuuky. [lata coctaBneHms 0QHOCTOPOHHErO YHMBEPCanbHOro nepegaTtoyHoro
AOKyMeHTa aBngeTcsa aarta, ¢ KoTopon paboTbl No HacTosaweMy [JoroBopy cyntaroTcs

BbIMOJTHEHHbIMMW.

V. CTOMMOCTb PABOT, NOPAOOK U
CPOKU PACHETOB

5.1. CtoumocTb TexHunyeckomn nogaepxku MM MUKO dukecnpyeTcs B cyeTax Ha

npegonsarty, KoTopble McnonHuTenb BbiCTaBnseT 38K83‘-II/1Ky.

5.2. 3aka3uuk onnaymBaeT ycnyrn no gaHHoOMy ,D,OFOBOpy AdBaHCOBbIMU NnaTeXxXamu.
O6s3aTenbCTBO MO onnaTe CYMTAETCs BbINOSTHEHHLIM B MOMEHT 3a4MCEeHUs CyMM

onnartbl Ha pacyeTHbIN cyeT MicnonHutens.

5.3. Pac4yeTbl N0 AorosBopy npon3sogaTcs 3akazymkoM nytem 6e3HannyHoro
nepeyvncrneHnst AeHeXHbIX CPeaCcTB COrNacHO BbICTABINEHHbIM CYETAM Ha pacyeTHbIN
cyeT UcnonHutens. PacyeTbl Mexay 3aka3dnkom u MicnonHutenem npousBoasaTCS B

pyonsx.

5.4. B cnyyae, ecnu Tpygo3aTpaTthbl VicnonHutens, NpeBbICAT CyMMY NpeaonsiaTthl,
McnonHuTtene Bnpase BbICTaBUTb AOMNOSMHUTESbHbIE cHeTa 3aka3uunky Ans noralleHust
0ebnTopCcKOoM 3a0SMKEHHOCTU, NPUOCTAHOBUTL PaboThbl N0 TexHn4Yeckon nogaepxke M1
MWKO po noctynneHnsa AeHexXHbIX CPeAcTB Ha pacyeTHbIv cyeT VicnonHutens u
npoaomknTb paboTbl No TexHudeckon nogaepxke M MAKO npu nonoxmntensHoOm

OanaHce BHYTPeHHEero cyeta 3akasuduka.



5.5. B cniyyae, ecnu 3akasuumk U3bABNSET XenaHne BEPHYTb HEN3PACXO40BaAHHbIE
cpeacTBa no Hactosdwemy [JoroBopy 3a paboTbl TexHudeckon nogaepxku M MUKO,
eMy HeobXxo4MMO HanpaBUTb MUCbMEHHOE 3asiBfieHNe Ha SNEKTPOHHbIN agpec
sale@miko.ru. icnonHutenb 0653yeTcs pacCMOTPETh 3asiBfieHME B TedeHue 5(nsatum)
pabounx OHeN 1 BEpHYTb CPeaCcTBa Ha pacyeTHbI cHeT 3aka34yvka B Criyyae, ecnv Bce
npogenaHHble paboTbl TexHudeckon nogaepxkn M MUKO 3akpbITbl yHUBEPCANbHbIMU
nepefaTtoyHbIMM AOKYMEHTAMMN U CyMMa HEN3paCcXo40BaHHbIX CpeacTs(Cymma Ha

BHYTpeHHeM cyeTe 3akasuuvka) coBnagaeT C 3anpallmBaemMon 3akazymkom.

5.6. C 24 mapta 2006 r. icnonHuTenb NpUMeHseT YyNpoLEHHY CUCTEMY
Hanoroobnoxenuns (Ysegomnenne MPHC Ne35 no r. Mockse "O BO3MOXHOCTH

npumeHeHns YCH" Ne 97 ot 11 anpens 2006 r.) NpunoxeHne Ne1.

VI. CPOK AENCTBUA OOrOBOPA

6.1. Hactoswumin [JoroBop BCTynaeT B CUy C MOMEHTA ero akuenTa, a UMeHHO onnaTbl

cyeTa Ha TexHuyeckyto nogaepxky MM MUKO.

6.2. Hactoswmi [JoroBop MOXET BbITb paCTOPrHyT N0 B3aUMHOMY COrflacuto CTOPOH C
NMCbMEHHbBIM YBEAOMIIEHNEM HE MEHEe YeM 3a OfHY Heaento, NMbo B nopsake,

YCTaHOBMNEHHOM AENCTBYIOLLMM rPaXaaHCKMM 3aKOHOO4ATENbCTBOM.

VILOTBETCTBEHHOCTb CTOPOH

7.1. \icnonHuTenb HeceT OTBETCTBEHHOCTb 3a KAYE€CTBO OKa3blBaeMOW TEXHUYECKON
nogaepxkn MM MUKO.

7.2. icnonHuTenb He HeceT OTBETCTBEHHOCTU 3a HEMCMOMHEHME UMM HeHaaexallee
NCNOSHEHNe ycnoBuin HacTosiwero [loroBopa, ecriv NpMYnHbI BO3HUKHOBEHMS
HeOoCTaTKOB HaxoOaTcs BHe ero KoHTpons (ctopoHHue ATC, HeTunoBble KOHurypaumm
1C, obHoBNEeHNA NodbIX KOHUrypaummn cunamm 3akasdmka n 1.4.). lNpu aTom
McnonHuTtenb MoXeT faTb pekoMeHaauum no yCTpaHeHUo HeoCTaTKOB, ECIM BOMNPOC

HaxoauTCA B paMKax KOMneTeHunn CoTpyaHUKOB WcnonHutens.


mailto:sale@miko.ru

7.3. B cnyyae cbos B pabote NN MUKO, npousoLwleaLwero no sBuHe 3akas4uvka, Bce
paboTbl N0 AMarHOCTUKE N BOCCTAHOBIIEHNIO pabOTOCNOCOBHOCTN HACTPOMKM

BbINOJSTHAKOTCS 3a cyeT 3akasuyuka.

7.4. B cnyyae ownbok B pabote MM MUKO, npusHaHHbIX MicnonHuTenem owwmbkamm
Tunosbix penusos MM MUKO, Bpems Ha aHanu3 cutyauum B oT4eTe No hakTuyeckomy
3aTpavyeHHOMY BpeMeHu paboTbl TexHuyeckon nogaepxku MM MUKO ansa 3akasuuka He
yunTbiBaeTcs. Ownbka nepegaetcsa pa3paboTymkam Ha BbiNyCK HOBOro penuvaa
npoayktos NN MUKO B pasymHble cpoku. Owmnbka MoxeT ObiTb MCNpaBreHa cunamm

McnonHuTtensa 3a cyet 3akasuymka o Bbixoga penusa N MUKO.

7.5. Hn ogHa 13 CTOpPOH HM NpU Kakux 06CTOATENbCTBAX HE HECET HUKaKOM
OTBETCTBEHHOCTU nepes Apyron CTOPOHOM 3a OCTAHOBKY NMPOU3BOACTBA, YTPayYeHHbIN
OuM3Hec, NOTepro AaHHbIX, YNYLLEHHYIO BbIrody unm nobble opyrye KOCBEHHbIE NOTepu
U UX NOCNeacTBus, B TOM YMCe BO3HUKLLME B pe3ynbTaTe NepepbiBOB B
npegocTaBieHnn ycnyr no 4OroBopy, BHE 3aBUCUMOCTM OT TOrO Morfia UM HeT CTOPOHa

npeaBnaeTb BO3MOXHOCTb TakKMX NOTEPDL B KOHerTHOVI cuTyauunn.

7.6. OTBETCTBEHHOCTb VIcnonHMTENSs 3a peanbHbIN fOKa3aHHbIN CyMMapHbIn yuiepb 3a
nocrnegHun KkaneHaapHbI rod, HU NpKU Kaknx obecTosaTenbCcTBax He OyaeT npesblwaTth
20% OT cymMMbl yHMBEpPCarbHbIX NepeaaTovHbIX JOKYMEHTOB (BKIKO4Yasa Hanoru m

cbopbl).

Vill. KOHOUMOEHUUAIIBHOCTD

8.1. CTOpOHbI HAacTOALWMM NOATBEPXKAAOT, YTO MHGOPMaLUS, KOTOPOW OHU
obmeHunBatoTCs B paMmkax [JoroBopa, HOCUT KOHOMAEHUNANBHbBIN XapakTep, ABMAsSCb
LeHHOW ONns CTOPOH M He noafiexallen pasrnallieHunto, MoCKOMbKy COCTaBnseT
CNYXeBHY0 N/MNn KOMMEPYECKYHO TarHy, UMeeT AENCTBUTENbHYIO N NOTEHLMANbHYO
KOMMEPYECKYHO LLEHHOCTb B CUITY €€ HEN3BECTHOCTM TPETLUM NULAM, K HEWN HET

cBobOOAHOro AocTyna Ha 3aKOHHOM OCHOBaHMM.

8.2. Hukakasa nHgpopmaumst He MoxeT ObITb pasrnalleHa HM OAHOW N3 CTOPOH, Kakum Obl
TO HM BbINO ApYyrM Nuuam unn opraHnsaumam 6e3 npegsapuTeNbHOrO NMCbMEHHOIO
cornacus Ha 3TO ApPYron CTOPOHbI B TEYEHNE CPOKa AENCTBMSA JOroBopa, a Takke B

TeyeHue 5 (NATK) NeT nocrne ero npekpaweHns no nbon NpuYnHe.



8.3. Kaxxgasa ctopoHa obsa3aHa npuHMMaTh BCe pa3yMHble Mepbl, Heobxoaumble n
uenecoobpasHble ANnsa NpeaoTBpaLLeHNst HECaHKLNMOHUPOBAHHOMO PacKpbITUSA
KOHdMAaeHumansHon nHgopmaumun. MNpu 3ToM NpUHMMaeMble Mepbl AOMKHbI BbITb He
MeHee CyLLeCTBEHHbI, Y4eM Te, KOTOpble CTOPOHA NPUHUMAaET AN COXPaHEeHUs CBOeW

cobcTBEHHON MHGOPMaLMK nogobHoro poaa.

IX. OBCTOATEJIbCTBA
HENPEOOONIMMOW CUnbI

9.1. CTopoHbl 0cBOOOXAATCHA OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE MUK MOSHOoe
HencnosnHeHne cBonx 06A3aTenbCTB No HacTosweMy [JoroBopy, eCrnv X UCMOSTHEHNIO
NpenaTcTBYyET Ype3Bbl4aNHOE N HEMPEOLONMMOE NMPU AaHHbIX YCOBUAX

0B6CTOATENBLCTBO (HEMPEoaonMmas cuna).

9.2. Nop obcToATENBCTBAMU HENPEOAONMMON CUIbl CTOPOHbI MOHMMALOT Takue
06CTOATENbCTBA Kak: 3eMMEeTPSACEHUS, NOXapbl, HABOAHEHWS!, NPOoYnNe CTUXUINHbIE
GencTBus, aNUAEMUN, aBapuK, B3PbiBbl, BOEHHbIE IEVCTBUSA, @ TAKKe N3MEHEHUS
3aKoHo4aTenNbCTBA, NOBIeKWne 3a cO60N HEBO3MOXHOCTb BbINONTHEHMSI CTOPOHaAMM

cBomx 06s3aTenbCTB no [Jorosopy.

9.3. Npn BO3HNKHOBEHMM OOCTOATENLCTB HEMPEOLONMMOW CUSbl, MPENATCTBYIOLLINX
NCnonHeHno 0b6a3aTenbCTB No HacToswemy [loroBopy O4HOM U3 CTOPOH, OHa 0bsi3aHa
OMNOBECTUTbL APYryt CTOPOHY HE3aMeaMUTENBHO NOCIE BO3HUKHOBEHNSA TaKNX
06CTOATENBLCTB, MPU 3TOM CPOK BbINOMHEHMS 0683aTenbCTB No HacTosweMy [loroBopy
NepeHoOCUTCHA COpa3MeEPHO BPEMEHU, B TEYEHNE KOTOPOro AENCTBOBANM Takne

obcToaTenbLCTBA.

9.4. Ecnn obcToaTenbcTBa HENPeooNIMMON CUbl AENCTBYIOT Ha NPOTSXeHun 3 (Tpex)
nocnefoBaTenbHbIX MecsLeB U He 0BbHapyXMBaloT NPU3HAKOB NpeKpaLleHns,
HacToAwwmr [loroBop MOXeT BbITb pacToprHyT 3akasdmkom n cnonHutenem nytem

HanpaBneHus yBeAOMEeHNsi ApYro CTOPOHe.

X. APBUTPAX



10.1. Bce cnopsbl 1 pasHornacus, KOTopble MOryT BO3HUKHYTb MexXdy CTOpOHaMK no
BOMpocam, He HalleLlwrM CBOero paspeLleHus B TekcTe gaHHoro [lorosopa, 6yayT

paspelwatbCqa nyTem neperoBopos Ha oCHoBe ,D,eVICTByI-OLLl,eI'O 3aKoHOOaTeNnbCTBA.

10.2. CTOpOHbI Npunoxar BCce yCunusa Ans Apy>XeCTBEHHOro paspeLleHns Crnopos nyTem

neperosopoB Mexay nx ynosiIHOMOYEHHbIMW NpeacTaBUTENAMN.

10.3. Npwn He yperynupoBaHun B NpoLiecce NeperoBOpOB CMOPHbLIX BOMNPOCOB, Cropbl
paspeLuatoTcs B apbutpaxHom cyge r. Mocksbl B nopsigke, yCTaHOBNEHHOM
3akoHogaTtenbcTBOM Poccuickon ®egepaunn. NpeTeH3NoHHbIN NOPSAoK nepes

obpalleHnem B cyq siBnsieTcs ob6s3aTenbHbIM.

10.4. [JoroBop cocTtaBneH n byaeT BbINOMHATLCSA CTOPOHaMK B COOTBETCTBUM C

3akoHoaaTtenbcTBOM Poccuickon degepaumn.

Xl. MPOYUE YCNOBUA

11.1. Bce nameHeHnsa n 4oNoSTHEHUS K HacTosweMmy [1oroBopy MMEKT Cury, eCrii OHU
coBepLUEHbl B MMCbMEHHOM (bopMe U nognucaHbl YNOoSTHOMOYEHHbIMU NpeacTaBUTeENS MU

0beunx CTOpPOH.

11.2. 3akasunk npnobpeTaeT NpaBo Ha UCNONb30BaHUE peldynbTaTtoB paboT No AaHHOMY
[loroBopy TONbKO Nocrne nognucaHust BCcex YHMBepcasbHbIX NepefaToyHbIX 4OKYMEHTOB

M OKOHYaTesIbHOro pac4yeTa C VcnonHutenem.

11.3. VicnonHutenb MMeeT NpaBo NpuBnekaTb Ha ycrnosusax cybnoapsaa ovpmel,

cneuvanusmpyomecst Ha paboTtax No HaCcTPOVKe NPOrPaMMHbIX MPOAYKTOB.

UcnonHutenb

OO6LecTBO C orpaHMyeHHon otBeTcTBEHHOCTbI « MAKO»
NHH: 7735518433

P/c Ne: 40702810400410001169

Bank: OUITUAI "LUEHTPAJbHBLIN" BAHKA BTE (MAO)



BUK: 044525411
K/c Ne: 30101810145250000411

KOpuandecknin n nodtosbin agpec: 124498, Mocksa r, 3eneHorpag r, 4922-n npoesg,

aom Ne 4, ctpoeHue 4



MpunoxeHune 1
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YBEJAOM.IEHHE

0 BOSYOMKIIOCTH HPHMEHCHHH YIIPOIICH HOH CHCTEMBI HALIIDTO0D 10K CHHE

ot 11 anpeas 2006 1. No 47

Mucicknas e cpaTbiol HAIororod cavikder  MNe3d no 1o Mockse paceMoTpes SaaRIeHHe
OBICCTEY ¢ OUPAHHUEHHOH  oTBeTcrsennocThiy  "MHKO™, 1067746410007, 7735518433
773501001 o1 20.03.2006 1 pykOBOICTRYHCH MOTOKeHMAME cTaTeil 346.12 1 346.13 1iap 262
Hatoroporo EKomekca PoccHiickod Melepalnd, ¥ESIOMIACT 0 BOIMOKHOCTH  NPHMCICIHA
Ofmecrs0 ¢ QrpadHdIcHHOR  OTBETCTBEHHOCTRIO "WMHKQ", 1067746410907, 7735518433
73501001 ¢ 24032006  VOpOmCHHOH  CHCTCMBL  HlOTDOGMOMEHMH ¢ 0OheKTOM

aTerootomenns " Moxaan.

3AMCCTHTE b PYROBOIM I 1M HHCTIEKIMH
CoreTHHE natororol cryadr D I panra
i X, Pocenn Mo3dno 1. Mockee

Kafnazoea .M.
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PyK0BOAXTCAL OPIdHHIALHA ‘d"'_f/f;-l— —_;//1 &fff"/uf{ A i =
p a - -
(HMuuBHIYaATRHRIA HPCTTPHHN MATCTR ) (IDUAHET] DRI WAL

" ATRPEASN 286

Wen. Cryrmora HAL 335-3447



MpunoxeHue 2

OTyeT cCOCTOSIHUM pacyeToB No goroBopy Texnogaepxkn 000 "MUKO"

PacueTkl no goroeopy ¢ knueHtom 000 "MUKO"

MMWKO ocTaTok Ha gaty 23.04.2018 1190
BoinonxeHo 3a nepwona ¢ 01.04.2018 no 23.04 2018 -5610
lNocTynnexun 3a nepwoga ¢ 01.04.2018 no 23.04.2018 6 800

Wroro 1190

PacwudpoBKa no okaszaHHbIM ycnyram

L AnNuTenbHOCTb,
nucaHue
L] |Hayano |OkoHuaHue i
MWKO 198
Maneues Maan Crenanosuy 59
1) AHanuz npobnemsl paboTy MOAYNA YMHOM MapwpyTHiauun. CoCTaBneHWe NPOBEPOYHLIX CCLINOK ANy cepeuca LIPT,
I pOBEpUTE 8 JIK;
2) Ananus npob onp BHYTP ] p F 0 " B MOAyne WCTOpPMKM 3BOHKOB AnA 1C.
NpoBnema c nactponkon Qutbound CID & FreePBX. PexomengoBan oTKkasaThCA OT ITOW HACTP , nubo Th MOAY
CTATUCTHKM A0 aKTYANLHOTO Penuaa;
3) Ny ye yna core ans freepbx. OTnagka nepexsaTa Ha OTEETCTBEHHOTO COTPYAHWKA;
06.04.2018 _|McxonAuwee nucomo 2018040310000266 ans Mxensckan Axna <212@miko.ru> 10:42 10:43 1
06.04.2018 |Mcxonswwit asoHok Ha 79852888741 11:43 11:46 3
06.04.2018 |TeamViewer nogxmodenue k MUKO [119306988] 11:44 12:08 24
06.04.2018 |Mcxonsuwmea 3eoHok Ha 79852888741 12:20 12:30 10
06.04.2018 |TeamViewer nogkniouenye k MUKC [119306988] 12:21 12:33 12
06.04.2018 |Mecxoaswmn 3soHok Ha 79852888741 12:31 12:34 3
06.04.2018 _ |Mexopawmi 3poHok Ha 79852888741 12:45 12:53 8
06.04.2018 _|TeamViewer noakntoyenye k MUKO [119306988] 12:46 13:04 18
06.04.2018 | Mexogauwmi 3soHok Ha 79852888741 12:55 13:04 9
Mansues Mean Crenanosuy 139
Awnanuay paboTel Mogynen dp :B ypay AYNM Ha Hanuuue B , Ha cej
poika npokcu cepsepa MWUKO, ot W nposep paBoTa npokcu cepeepa. Moak rened yepes
P pBeep, Nf paboTel . Otnagka paBoTel MOAYNA YMHON Mapwpy Mp pra web cey iCc Uik
curl, nposepxa HacTpoek FreePBX, nogkniouenune k konconu asterisk cHaTMe U aManua noros.
05.04.2018 |Mexonawee nucsMo 2018040310000266 ana Mxensckana AnHa <212@miko.ru> 11:23 11:25 2
05.04.2018 |Mexogswee nucsmo 2018040310000266 ann Mxensckas AnHa <212@miko.ru> 11:37 11:39 2
05.04.2018 |Mcxonswmn 38oHoK Ha 79852888741 12:02 12:06 4
05.04.2018 _|TeamViewer noaknovenye k MUKO [119306988] 12:04 12:52 48
05.04.2018 |TeamViewer nogrnoyenve Kk MUKO [264488246] 1205 12:52 47
05.04.2018 |Mexonauwmia 380HoK Ha 79852888741 12:47 12:52 5
05.04.2018 |Mcxopauiee nucomo 2018040310000266 ana Mxenscxan Axxa <212@miko.ru> 13:47 13:48 1
05.04.2018  |MexopAwmia 3010k Ha 79852888741 15:32 15:35 3
05.04.2018 |TeamViewer nogrniovenve kK MUKO [119306988] 15:33 16:56 83
05.04.2018 |TeamViewer nogrniovenue x MUKO [264488246] 15:34 16:55 81
05.04.2018 |Mcxonswmn 3eoHoK Ha 79852888741 15:55 15.57 2
05.04.2018  |Mcxonswwi 3soHok Ha 79852888741 16:14 16:22 8
05.04.2018 |Mcxonswmi asoHok Ha 79852888741 16:26 16:27 4
05.04.2018 |Mcxonswmi asoHok Ha 79852888741 16:29 16:33 4
05.04.2018 |Mexoaaiumia 3BoHoK Ha 79852888741 16:54 16:55 1
Wroro 198



